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HOW TO PROTECT MAIL AND PREVENT 
PACKAGE THEFT 

 
 
• Don’t leave delivered mail and packages unattended. Just as wallets and purses 
shouldn’t be left on the front seat of an unlocked car overnight, mail and packages shouldn’t be 
left uncollected in mailboxes or on front porches for any length of time. 
• Use doorbells with cameras that record motion and allow you to answer your doorbell 
remotely 
• Use FedEx, Amazon Locker or UPS pick up locations for packages 
• Have your packages with FedEx redirected to Walgreens or other store 
https://www.fedex.com/en-us/shipping/hold-at-location.html 
• Consider using a locked box that accepts deliveries securely - one example is  
https://www.getboxlock.com/ 
• Mail slots where the mail lands in a secure place are best. 
• PO Boxes might be the answer. Customers concerned about the security of their mail 
can consider renting a Post Office Box at their local Post Office. The mail remains secure within 
the Post Office, accessible only when using the right key or combination. Many Post Office 
lobbies are open 24/7, allowing customers to retrieve mail on their schedule. 
• Use the informed delivery option with USPS so you know what mail to expect that day 
https://informeddelivery.usps.com/box/pages/intro/start.action 
• Have your neighbor pick up your packages 
• Shred all important documents and anything with your personal information on it 
including name/address prior to putting in trash 
• Click here for tips on identity theft prevention https://www.usa.gov/identity-theft 
• Avoid sending cash by mail. Checks and money orders are safer than cash and may be 
cancelled or reissued in the event of theft. 
• Consider an alternate shipping address. Customers can arrange to have packages 
delivered to neighbors who are home during the day or get packages delivered at work, if 
permitted. 
• Change the package’s address — while it’s in transit! Customers who know they won’t 
be home when their package is delivered can try USPS Package Intercept. Prior to delivery, 
most domestic package shipments can be redirected back to the sender, to a new address or to 
the Post Office to be held for pickup. 
• Customize the delivery. If the package doesn’t fit in the mailbox and the customer won’t 
be home to receive it, the customer can provide delivery instructions online and authorize the 
carrier to leave it in a specified location. Visit usps.com, enter the tracking number and select 
Delivery Instructions. Customers can also request their packages be left with a neighbor or held 
at a Post Office for pickup. 
• Plan ahead. Ship using Hold for Pickup. When shipping packages, customers can choose 
the Hold for Pickup option and the recipients can collect the packages at their local Post Office. 
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For customers receiving packages, they can redirect incoming packages to their local Post Office 
by selecting Hold for Pickup using USPS Package Intercept. 
• Going out of town? Hold mail at the local Post Office. Instead of risking leaving a 
package unattended for an extended period of time, customers planning on being away from 
home for a few days are encouraged to take advantage of the Request Hold Mail service. 
Letters and packages will be held securely at the local Post Office until the customers return. 
• Secure the shipment using USPS Signature Services. Signature Services help ensure the 
package ends up in the right hands by requiring a signature at the time of delivery. 
• Choose the most secure form of delivery. For the most valuable packages, customers 
can opt for Registered Mail service. Registered Mail receives special handling from the time it’s 
mailed until it’s delivered, documenting the chain of custody. 
 
BE PART OF AN ACTIVE NEIGHBORHOOD WATCH & MAKE SURE YOUR BLOCK IS 
ORGANIZED! 
Neighbors are vigilant and watch out for each other. Criminals don’t like to be watched and 
don’t like blocks that are active, organized, watching and reporting.  Join the Miracle Mile 
Neighborhood Watch Program! 
 
REPORT ALL CRIMES - INCLUDING PACKAGE THEFT. Online reporting is available 
for certain crimes - 
http://www.lapdonline.org/home/content_basic_view/60409 
 


